Regarding Diving Boards
IMPORTANT NOTICE

INSPECT FOR DAMAGE

AT THE TIME OF DELIVERY

BEFORE YOU SIGN THE DELIVERY RECEIPT.

If damage is not noted on the Trucker’s copy of the delivery receipt, then the
freight company can say that the damage may have occurred after it was
delivered to you, so that you will have to pay for repair.

Instructions regarding damage claims:

This merchandise was inspected & carefully packed before leaving the
factory. The truck company (“carrier”) is responsible for safe transport &
delivery. Claims for loss or damage must be made upon the carrier.

1) Visible damage:

Any external evidence of damage must be noted on the delivery receipt
and signed by the truck driver before receiver signs. Failure to describe
evidence of damage, on the delivery receipt before signing as the receiver,
may result in refusal to honor the claim (refusal by the carrier). The carrier
can provide the claim form for filing such a claim.

2) Concealed damage:

The contents may be damaged by the carrier even though the carton may
not show external damage. For example, in busy freight terminals, it is not
unusual for a forklift to back-up into and “pinch” the side of the carton
leaving only a slight mark on the box while the rib of the diving board inside
may be crushed. (Note to carrier: The prevention for this is to move the
diving board out of the busy traffic areas on the docks.)
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